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*Oase Outdoors (manufacture Outwell®, Easy Camp® and 
Robens® brands) operate under European law and terms of 
warranty conditions; offering two years limited warranty on 
manufacturing faults. We do not warrant against malfunction, 
failure or damage of fabric and component that has resulted from 
improper or unreasonable use, misuse or damage sustained after 
purchase, or subject to normal wear and tear such as limited or 
incorrect pitching, poor maintenance, abuse or neglect, using 
the tent not fit for purpose and alteration of the tent or damage 
due to excessive winds/weather, improper re-packing or natural 
degradation due to sunlight. 

Warranty and Returns Procedure Oase Outdoors (Oase)

Did end-user bring proof of 
purchase? This is required 
with all potential warranty 
claims.

End-user wishes to return goods which they believe are damaged or faulty.

All warranty issues must be accompanied 
by a copy of the proof of purchase. We will 
not accept warranty returns without proof of 
purchase.
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Are goods under warranty?

Are goods under warranty 
manufacturing damaged or faulty?

Your assessment of the claim. Take pictures of the fault and damage to help Oase in the  
assessment. Fill in claim form with all relevant information and detailed fault description. 

�Email the claim form and pictures to service@oase-outdoors.dk Please note that claims need to be reported to Oase on 
an ongoing basis. 

Oase informs dealer about the decision in the warranty 
claim.

Repair – It is possible to repair 
the goods. Oase will advise how 
and where to send the goods. For 
warranty repairs, please write OA 
REP REF

Does Oase require goods back?

Oase will advise 
where to send the 
goods.

Oase will advise how to 
proceed to send us proof of 
disposal.

Spare parts – Oase will 
send spare parts to you 
(dealer) to replace the 
damaged or faulty part.  

Replacement – 
Oase will send a 
replacement.

Oase will make quick, considered decision based on the information gathered from you and the end-user. We will 
where possible always attempt to offer repair and spare parts before replacement. 

Inform end-user why the damage or fault 
is not covered (see *) and due to wrong 
handling from their side. 

Guide and advise end-user as to their next step 
such as buying spare parts, send it in for repair 
at their expense or buy a new tent. 


